
 

Frequently Asked Questions 

Quick Links: 
• Where is the Master Valve? 
• What do I do during a Boil Water Advisory? 
• What is my responsibility for service line maintenance? 
• Household Pharmaceutical Waste Disposal Guidelines 

 

Where is the Master Valve? 

Do you know where the master water supply valve is in your home?  Does everyone else in 
your family know where it is? 
 
If there's an emergency, you'll need to know in a hurry.  You can't afford to waster precious 
minutes searching while the basement floods or the carpets are drenched.  You've got to act 
fast. 
 
These are the most likely locations: 

• Where the water supply pipe enters your home 
• Near your clothes washer hook-up 
• Near your water heater 

Every home, apartment and business have a master water supply valve.  But be sure you've 
found the right one.  Don't make a mistake!  Try turning it off briefly and see if all the water 
faucets in the building are shut off.  If they aren't, try again.  Once you've found the right valve, 
mark it with a tag, a bright ribbon or colorful paint.  Make it easy to see. 

What do I do during a Boil Water Advisory? 

Should I  boil my water before my pet drinks it? 
No. The water will not harm your pet. 

Can I  drink coffee from my coffeemaker? 
Most coffeemakers do not boil the water.  You should boil your water first before making coffee 
and tea. 

Can I  wash my hands? 
Yes, as long as you use soap. 

Can I  use my ice? 
No.  You should throw your ice away.  (From AWWA “Plain Talk About Drinking Water”) 

What if I  already consumed the water? 
A boil water advisory is issued when there is POSSIBLE contamination to the water.  At this 



 

time there is no evidence that any contamination has gotten into the water supply.  However, 
customers should continue to boil their drinking water until the advisory is lifted. 

Can I  use my dishwasher (residence)? 
Yes.  Be sure to put soap in the dishwasher and make sure that the dishes are thoroughly dried. 

Can I  use my dishwasher (commercial)? 
Yes.  Commercial dishwashers reach above 212 degrees. 

Can I  brush my teeth w ith the water? 
You should boil the water that you use to brush your teeth with because there is a possibility of 
ingesting the water while you are brushing. 

Can I  wash my dishes by hand? 
Yes.  The use of antibacterial soap is advised. 

Does this affect my aquarium? 
No.  You may still use the water for your aquarium be sure to dechlorinate as you usually do. 

What about baby formula? 
Water used in preparation of baby formula should be boiled. 

W ill my water filter clean the water? 
No.  All water filters do not remove bacteria from the water, if it is present. 

What about the commode? 
Only water that will be consumed needs to be boiled. 

Can I  take a shower? Will the water hurt my skin? 
Yes, you can take a shower.  The water will not hurt your skin. 

I  didn’t know  about the boil water advisory. How  do you notify people? 
We notify all of the local TV stations, local radio stations, and the major newspaper in the 
Greater Cincinnati Area. 

I  was watching my local news stations and didn’t hear about the boil water 
advisory. Why didn’t they report it? 
The Northern Kentucky Water District (NKWD) sends boil water advisories to all local television 
and radio stations and follows up with a phone call to ensure each of them received the 
advisory.  Unfortunately, we do not have control over what the media reports.  If we become 
aware of a station not reporting our advisory, we follow up with them to stress the importance 
of communicating the advisory to their audience. 

I  don’t watch TV or listen to the radio. Isn’t there another way to notify your 
customers? 
NKWD serves over 300,000 people.  Because of this large audience and the urgency of the 



 

message, methods other than the TV and radio media are just not effective at communicating 
boil water advisories quickly. 

BACK TO TOP 

What is my responsibility for service line maintenance? 

The Northern Kentucky Water District owns, maintains, and is responsible for the customer 
service line between the distribution main to the customer shut-off valve that is located near 
the public right of way or utility easement that contains the water main.  The customer owns 
and maintains the customer service line from this point to and within the customer's premise. 

BACK TO TOP 

Household Pharmaceutical Waste Disposal Guidelines 

Disposal guidelines for waste pharmaceuticals generated at home, including out-of-
date and other leftover medications. 

Background 
When used as intended, pharmaceuticals applied externally or ingested have the potential to be 
excreted or washed into sewage systems.  In addition, unused pharmaceuticals are often 
directly flushed to sewage systems.  Wastewater treatment plants and septic systems usually do 
not treat or only partially treat pharmaceuticals, so chemical compounds from pharmaceuticals 
pass through treatment plants or septic systems to our rivers or groundwater. 

Environmental concerns 
Recent research shows that pharmaceutical compounds exist in our environment both as a 
result of improper disposal of unused pharmaceuticals and because they are excreted by the 
person using the medication. 

Recommendations 
• Do dispose of waste pharmaceuticals, including chemotherapeutic wastes, in garbage 

that is intended for a permitted solid waste landfill or incinerator. 
• Do not dispose of pharmaceuticals down a drain or toilet. 
• Do not burn household waste containing pharmaceuticals. 
• Place needles, syringes, lancets, and other sharp objects in a hard plastic or metal 

container with a tightly secured lid. 
• Before discarding the container, make sure to reinforce the lid with heavy duty tape. 
• Do not use clear plastic or glass containers. 
• Soiled bandages, disposable sheets, and medical gloves should be placed in securely 

fashioned plastic bags before you put them in the garbage can with the other trash. 
• Never pour chemotherapy medications down the drain or onto the ground.  These 

medications can be toxic to wildlife and to the bacteria needed to maintain your septic 
system.  Instead, ask your physician about a way to dispose of these medications that is 
environmentally safe. 



 

Federal Guidelines 
The Federal government released new guidelines for proper disposal in early 2007.  These guidelines, 
released jointly by The White House Office of National Drug Control Policy (ONDCP), the Department 
of Health and Human Services (HHS), and the Environmental Protection Agency (EPA), urge 
Americans to take these steps: 
• Take unused, unneeded, or expired prescription drugs out of their original containers and throw 

them in the trash. 
• Mixing prescription drugs with an undesirable substance, such as used coffee grounds or kitty 

litter, and putting them in impermeable, nondescript containers, such as empty cans or sealable 
bags, will further ensure the drugs are not diverted. 

• Take advantage of community pharmaceutical take-back programs that allow the public to bring 
unused drugs to a central location for proper disposal.  Some communities have pharmaceutical 
take-back programs or community solid-waste programs that allow the public to bring unused 
drugs to a central location for proper disposal.  Where these exist, they are a good way to 
dispose of unused pharmaceuticals.  For a list of local take-back locations, visit the “Water 
Quality” page at www.nkywater.org.  

For more information, please visit:  www.whitehousedrugpolicy.gov 
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