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Your Drinking Water 
NKWD Provides Critical Services during COVID-19 Pandemic 

 

Erlanger, KY – During these challenging times, the Northern Kentucky Water District would 
like those we serve in Kenton, Campbell, parts of Boone counties and its wholesale 
customers in parts of Boone, Grant, and Pendleton counties to feel confident that the 
delivery of  reliable, safe and clean water remains our mission. 

The District is very proud and confident in its water professionals. These dedicated 
employees, 24/7, show-up, remain passionate for and are strongly committed to protecting 
public health by providing safe and clean water. Just like medical personnel, first 
responders and other critical careers, the District’s staff is on the front lines of public safety, 
providing clean and safe water 24 hours a day, 7 days a week. 

During these days of uncertainty in fighting COVID-19, Ron Lovan, President/CEO stated 
that, “The District employees are amazing. Without hesitation, without prompting, these 
professionals planned and began volunteering to modify the way they work to continue to 
ensure the uninterrupted delivery of clean and safe water to our customers. They are 
unsung heroes providing a life-sustaining, out-of-sight, out-of-mind service. So, take 
comfort in your water, wash-up and drink-up.” 
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